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1.0b11 ITOJIOKEHMUS.

1.1. Hacrosimre TlpaBuia 3a opranusauys Ha aMUHMCTPATHBHOTO obcnyxksase B [17 1o
semezienue ,, Tonop Paunncku™ rpan I'enepan TomeBo ypexaar npenocTapsHe Ha aIMHHECTPATHBHH
yenmyrn  oT npodecHonanHata ruMHasus. Te ca u3roTBenn Ha ocHoBaHHMe Hapemba 3a
aJIMMHUCTPAaTHBHOTO OOCITY)XBaHe U B U3MbJIHEHHE Ha WI. 2, ail. 1, T. 6 u . 15 ot chmara Hapen6a.

1.2. IlpaBuiiata pernaMeHTHpAT poLeca Ha IPEIOCTaBIHE HA aIMHHHCTPATHBHH YCIYTH OT
III" no 3emenenue ,,Tonop Paunsrcku®, rpan I'enepan TonreBo mpH cria3BaHe W3UCKBAHHUATA HA 3aKOHA
3a aqmunucTpanmsTa, AIIK u HapenGa Ne 8/11.08.2016 r. nra MOH 3a undopmanusTa u JOKyMEHTHTE
3a CHCTeMaTa Ha MPeAyYHIIMIHOTO U YIHUITUIHO 00pa30OBaHue.

1.3. OcHOBHUTE NPUHIMMITH [IPH MIPEJOCTABSHE HA aIMMHHCTPATHBHH YCIYTH Ca:
® 3aKOHHOCT;

® OTKPHUTOCT U IOCTBHITHOCT;

® OTTOBOPHOCT U OTYETHOCT;

® e(heKTUBHOCT;

e cybopaAMHANUS B KOOPAMHALMS;

® [IPEIBUIUMOCT;

® 0OEKTHBHOCT M OE3IPUCTPACTHOCT

1.4 BoTpemnuTte npaBuia 3a OpraHu3anys Ha aAMHHHCTPATHBHOTO oGciyskBate B [1I7 mmo
3emezienue ,,Tonop Paunncku™ rpax 'enepan ToreBo rapaHTHpart:

® PaBeH JIOCTHII 10 aIMHHUCTPATHBHUTE YCIYTH U 10 HHOOPMAIIKS 38 a IMUHHCTPATHBHOTO
o0ciyxBaHe;

® DA3JINYHU (bOpMI/I 3a JOCTBII 10 aAMAHUCTPATUBHUTE YCIIYIH U I/IH(I)OpMaI_II/ISITa 3a TiIX;
® TF00€3HO ¥ OT3UBUYUBO OTHOIIICHUE,

® KOOPAWMHUPAHOCT U B3aUMOJEUCTBUE C BCHUKHU CTpaHH, 3aUHTCPECYBAHU OT IIOI[O6pHBaHC
Ha aAIMUHUCTPATUBHOTO O6CJ'I}’)KBaH€ B aIMUHHUCTPALTUUTE, KOCTO OCUTypsIBa €JHAKBOCT Ha PEIYITATUTE
IIpHU €THU U ChIIH 06CTOﬂTeHCTBa; .

® HaACXKIHA 06paTHa BPB3Ka,

® W3IBJIHECHHE HA 3aJBIDKCHHATA BbB BPb3Ka C aJIMHHUCTPATHBHOTO OOCIIYXKBAaHE IO
IPEeIBAPUTEITHO Pa3pabOTEeHH U OOSBEHH MPaBHUIIA;

® Ka4eCTBO Ha IMPEAOCTABSIHUTE YCIYTH.



1.5, ,AnmunnctpatuBro  obciyxBaHe” e BCAKa JeMHOCT 10 M3BBPIIBAHE HA
aIMHHUCTPATUBHHU YCIIYTH. ,,AIMHHUCTPATHBHA yCiIyra” e:

® U3/JaBaHC Ha MHAUBUYyaTHU aIMUHUCTPATUBHU aKTOBE, C KOUTO CE YAOCTOBEPSBAT (baKTI/I
C [IpaBHO 3HAYCHHUE,

® U3/1aBaHe Ha MHIUBHUAYAIIHA aIMUHUCTPATUBHU aKTOBE, C KOUTO Ce IIpHU3HaBa WJIK OTpHUYa
CBIIECTBYBAHETO Ha IIpaBa HJIH 3abJIKCHHUS

® H3BBPIIBAHE HA JPYIrM aAMHUHUCTPATUBHU HCUCTBUSI, KOUTO MMpEACTABIIIBAT 3aKOHEH
HHTCPEC 3a (I)I/I3I/I'-ICCKO WM OPUIUYECKO JIUIIE,

® KOHCYJITAllMKTE, ITPE/ICTABIISBAIIM 3aKOHEH HHTEPEC 3a YU3UIECKO HUITH IOPHINYECKO JIHIIE
OTHOCHO aIMMHHCTPATUBHO IIPaBeH PEXKHM, KOMTO Ce J]aBaT IO CHiIaTa Ha HOPMATHBEH aKT MJIH KOHTO
ca CBbp3aHM C W3/aBaHE HA aJIMUHHCTPATUBEH aKT, WM C U3BBPIIBaHE HA Jpyra aIMHHMCTPATHBHA
yciyra;

1.6. C macrosiuuTe NpaBuia Ce PEriaMEeHTHpPA OPTraHM3AlUATA HA aIMHHHCTPATHBHOTO
00CITy’KBaHe B CHHXPOH U KOOPJMHALHS C [IPABUJIATA M HOPMHTE, Pa3IHCaHy B AeicTBamara ,,.CucreMa
3a ()MHAHCOBO yIIPAaBJICHHE M KOHTPOI .

2. YYUJINIITHO AIMUHUCTPATUBHO OBCJYKBAHE -OPT AHU3ALIUS

2.1. AnmuHHCTpaTHBHOTO o6GcmyxBaHe B I 1o 3emenenue . Tonop Paumncku™ rpan
['enepan Tomeso ce u3BbpuBa B aenoBoactBoto Ha [0 mo 3emeresnue »lonop Pauuncku®“. Ilpu
OpraHu3alMs Ha oOy4eHHeTo B ycnosuaTa Ha KoBua-19 npuema Ha poaurenu 3a aJIMMHHUCTPATUBHO
o0ciyxBaHe Ce M3BBPIIBA B aKTOBATA 3414, HAXOMAIIA CE HA IIBPBHS €TAX HA y4eOHOTO 3aBelIeHHE,
KosTO € ¢ mioml 100 xB. M. JIunara, IpsSKO aHraXHpaHHW C OCHIIECTBSIBAHE HA aJIMMHHUCTPATUBHOTO
00cITy)XBaHe ca HACTaHEHH! Ha pabOTHU MECTA B O(HCH, KAaTo pasmoJarar ¢ HeodxoaumMara HHGpOpPMaIHs,
AOCTBII IO yYMIIMINHA NOKYMEHTAIHS, KOMIIOTbPHA TE€XHHMKA, MHTEPHET W JOCTHII IO apXHBa Ha
YUHIIUIIETO.

2.1.1. AnvunnctpatuBHOTO 06CTy)Bane B I1I" 1o 3emenesue ,» Tonop Paunucku® e jnecHo
AIOCTBIIHO M CC€ OCBINECTBABA HA MSCTO, CHBNAJAINO C ajpeca Ha yNpABICHHE HA MMHA3HATA B
ACTOBOZACTBO HA YYMITUIIETO OT JIMLIA, 3aEMalllH CIICIHUTE JITHKHOCTH:

* 3aBex/Iall aIMUHACTPATHBHA CITyX0a;

o TexHuyecku cekperap.

Hsma 060c06eHO OTHENHO aIMHHHCTPATHBHO 3BEHO B CTpyKTypaTa Ha Y4eOHOTO
3aBefieHHe. PYHKIUUTE C€ OCHIIECTBABAT OT JIMIATA IIONOCOYECHH o-rope, oucuTe HA KOUTO ca
0003Ha4YeHH ¢ Tabeu.

2.1.2. 3assnenus /[Ipunoxenne No2/ 3a u3BbpIuBaHe Ha aIMUHUCTPATUBHU YCIIYTH, KaJIOH,
IpOTECTH, NPEUIOKEHHUS M CHIHAJM Ce MOJaBaT B JEJOBOJICTBOTO Ha yYHJIMIIETO, Ype3 TEXHUUECKHS
M3IBIIHUTEN, 2 €TaX B OCHOBHA Crpajia MM Ha: eJIeKTPOHHATA MOIa, THMHA3HSTA — pgz_gt@abv.bg.,
1o Tenedon, paxc, ¢ 0OMKHOBEHA I0MIa /0TOPU3HpPaHa KypHuepcKa ciryxoa.

2.2. PaGoTHOTO BpeMe 3a aJMMHHCTPATHBHO OOCIY)KBaHE Ha IrpakJIaHUTE ChBIIAJA C
paboOTHOTO BpeMe Ha HHCTHTYLHATA | € 0T 7,30 110 12, 00 yaca u ot 12, 30 110 16.00 yaca, BCeKH paboTeH
JIeH.

2.2.1. U3BBH paGoTHOTO Bpeme 10 T. 2.2. aIMHUHHCTPATHBHOTO OOCITy)XBaHE MOXKE Ja ce
OCBILECTBH U OT IPEACTABUTEN HA PHKOBOICTBOTO HA THMHA3HUATA.

2.3. OCHOBEH eJeMEHT B Mpoleca HA YCHBBPLICHCTBAHE Ha aIMHHHUCTPATUBHOTO
00ciy’KBaHe U MOBHIIABAHE HMH/KA U JIOBEPHETO KbM aJIMHHHUCTpALIMATA € KAYECTBOTO Ha IMPHEMa Ha
JIOKYMEHTH.



2.4. Cuyxutenure B J€IOBOJCTBOTO H PBKOBOJICTBOTO Ha TI'MMHA3UATA OCHUIYDPSBAT
MH(OPMAIMs 32 BHIOBETE YCIyTH, M3BBPIIBAHH OT anvunurcTpanusta —III" no 3emenemue ,,Tomop
Paunncku”, rpan I'enepan TomreBo, KakTo u pena 3a IpeIoCTaBIHETO UM.

2.4.1. Undopmanusita 3a aIMHHHCTPATHBHOTO obciyxBaHe ciiesBa 1a Obje:

¢ fICHa, TOYHa, JI0CTOBEpHA, 00LIOpa3bupaeMa, CHCTEMATH3UPAHA U ITBIIHA;

® I0OCTBITHA 33 XOPA C YBPEKIaHHS;

® Oe3 abpeBUATypH, ChKpALIEHHS U TPEIIPATKH.

2.5.Mindopmanus 3a npenocrassaute ot I 110 semezienue ,, Tomop Paumncku™, rpap
['enepan Tomeso ycmyru moxe na 6b1e NOTy4€Ha U Ype3 MHTEPHET CTPaHMIATa HAa TMMHA3UATA Ha
anpec: https://www.pgzemedelie.com .

2.6.Ciny>XuTeInTe B 1EJOBOICTBOTO:

®IPEIOCTABAT MHPOPMAIMS 33 aJMHHHCTPATHBHHTE YCIyI'H Ha JOCTBIIEH U pa3Oupaem
€3UK;

*OTTOBAPAT HA 3AMUTBAHHUA OT OOL XapakTep U HACOYBA BBIIPOCHTE [0 KOMIIETEHTHOCT JI0
ChOTBETHHA CinyxuTen B [T o 3emenenue ,, Tomop Paunncku”, rpan I'enepan TowmeBo , KakTo M KbM
APYr¥ aIMUHUCTPATHBHY OPTaHH, KOMIIETEHTHH 10 CbOTBETHHS BHIIPOC;

® PassCHSBAT M3HCKBAHUSTA/PEKBU3MTHTE, HAa KOUTO TpsiOBa 1a OTrOBapAT 3asBIIEHHUETO
I HCKAHETO 32 OCBILIECTBABAHE HA aJIMAHMCTPATHBHATA YCIIyTa, KaNbara, IPOTECTHT, CHIHAIBT UK
TIPeJTI0KEHUETO, IO IPEIBAPUTEITHO YCTAHOBEH PELl;

¢ [IPUEMAT 3asBJICHUS, HCKAHMUSL, XKaJIOH, TIPOTECTH, CUTHATH H IPE UIOKEHHUS;

¢ MpHEMAT YCTHU U NIUCMEHHU 3aABJICHHS, IOCTHIMIIN B JEJIOBOACTBOTO U I'H perucTpupa B
AcnoBoaHarta cuctema mo 3JJOU u npu Heo6XOIMMOCT HacouBa YCTHH 3alTATBAHUS HA IPaXKIaHH KbM
ChOTBETHHS €KCIIEPT;

» @ OCBIIECTBABAT BPh3KaTa C PHKOBOJCTBOTO HA THMHA3MATA IO OBOJ OCHIIECTBSBAHE HA
aIMMHHCTPAaTUBHOTO 00CIIyXKBaHe;

® CIICIIAT 3a IBJIHOTATA Ha JIOKYMEHTAIHSTA.

¢ CIYXUTCIUTE, OTrOBOPHH 3a aJIMHHHCTPATUBHO OOCIYXKBAaHE MOTAT 14 H3HCKBAT
AOKYMEHTH OT IPYTH CITYKHTE/IM B TAMHA3HATa, KOTaTo TS € He0OX0quMa 3a U3BBPIIBAHE HA CIIPaBKH
H [IPEZI0CTaBAHEe HA IOKYMEHTH IIPH & IMHHHCTPATHBHO 00CITy)KBaHE HA MACTO.

2.7. Nupextopst Ha I1I" mo 3emenesne »Tonop Paunncku”, rpan I'enepan Towreso mm
HCTOB 3aMECTHHUK, ONPE/ICIICH ChC 3aI0BEI, Paspe/Iens JOKYMEHTUTE 33 H3ITbIHEHHE OT CILY’)KUTEJTHUTE
Ha I1II" o 3emenenue ,, Tonop Paunscku”, rpazx I'enepan Tomeso upes nucmena PE30IOLUS.

2.8. Janbu/curuany u npeToKeHus ce oIaBaT TMYHO/C I'BJIHOMOIIHO, Ype3 MOLIaTa Hild
IO €JIEKTPOHHA ITOIIA.

2.8.1. ITonanenuTe xanbu/curuany u IIPCJUTOXKEHHS CE 3aBEXKIaT B JEJIOBOAHATA CHCTEMA
HI" no 3emenemue ,,Togop Paunucku™, rpazn I'enepan Tomeso. Penbr 3a perucTpaiys Ha MoJaaJeHUuTe
HCKaHHs, JKaJIOH, IPOTECTH, CUTHAIA U TIPEIUIOKEHHUS ce onpeznens ¢ [IpaBunara 3a peja ¥ HauwnHA Ha
PasIIeXaHe U OTTOBApSHE HA JKAIOM M CHIHANM, YTBBPIACHH ChC 3aroBenr No PJ[ 04-499 ot
14.09.2021 roauna Ha Aupextopa Ha 11" o semenenue ,,Tomop Paunmcku®,

2.8.2. Vckanus/3asiBienus 3a AyOIuKaT Ha JOKYMEHTH ¢ (Gabpuuna HOMepamus, 3a
H3/1aBaHe Ha CITy)KeOHHU OeNeXKH, yI0CTOBEpEeHHS 1 Apyru ce o6paboTBat B cpokoBete 1o AITK.

3. HHO®OPMAILIUS 3A AIMUHUCTPATUBHUTE YCJAYIM B IMT no

semenenne, Tonop Paunncku®, 'PAJ] I'enepan Tomeso
IPEIOCTaBs CJIETHATE aIMUHUCTPATUBHH YCITYTH:

[ M3naBaHe Ha City:keOHU GestexKu

[ U3naBane Ha ynocToBepenue 3a aupekuus ,,CoruanHo noanomMarage”

U M3nasane Ha yBepenue 3a BJ[)K

U M3naBane Ha ¥V nocroBepenue 3a 3aBBPILIEH KJ1ac

[ M3naBane Ha V nocToBepenue 3a 3aBbPIIEH THMHA3HAJIEH eTall

[ M3naBane Ha ny6nukart Ha:



AMILIOMA 33 CPENTHO 00pasoBaHue; CBUIETENCTBO 3a PopecHoHaNTHA KBaTHpHKALHS;
[ Vi3naBane Ha Y 10CTOBEpEHHE 32 OCUTYPHUTEIEH 10XO0]1 (VI12)
[ M3naBane Ha V0CTOBepeHHE 3a TPY/I0B M/MJIH CIyKeGeH CTak Ha OCHT'YpSIBAaHH JIHIIA
(VII3)
[ TIpenocTaBsiHe Ha JOCTBIT 10 06UIECTBeHA HHDOPMALLHS
[ M31aBaHe Ha aKaJleMHYHa CIIPaBKa

3.1. Ako B crmemuaneH 3aKOH He € MpPeIBHACHO APYro, MCKAHETO 3a U31aBaHe Ha
MHIUBAIya]ICH aJMUHUCTPATUBEH aKT Ce M0JaBa IIUCMEHO WJIM YCTHO, Karo 3asBHUTEJIST u3bupa
¢opmaTta 1 HauMHa Ha 3asBsBaHe.

3.2. TIucMeHOTO uCKaHe Cbbp)ka NBIHOTO HME M aJpeca Ha TpaXIaHHHA WIH
OpraHu3aluATa, OT KOMTO H3X03K/a, €CTECTBOTO HA MCKAHETO, JaTa U MOANHUC. 3asBHTEISAT € JUTbKeH 1a
npenocTaBu TeieoH, (Gakc MM ajapec 3a eTEKTPOHHA MOINA, AKO pasnoJiara ¢ TakuBa. Mckanero
ChAbpKa U IPYTH 3a(b/UKMTEIIHU €IIEMEHTH, aKO TaKHBa Ca NPEIBUICHH B CIICIIHAJIEH 3aKOH.

33. I[H’L)KHOCTHOTO JHMIE, IIPUCIIO HCKaHETO, IOTBBPXKJaBa ¢ MHUCMEHO OTOeJIsI3BaHe
BHACAHETO MY: 3aBeX/la B IECJIOBOJHATA CHUCTEMA HCKaHETO, NPEaOoCTaBs BXOISII] HOMEP Ha JIMIETO,
IIOJaJI0 UCKAHETO.

3.4. CpoOpa3HO HAIMYHUTE TEXHHYECKH Bb3MOXKHOCTH MMUCMEHOTO MCKAaHE U
NPUIOKEHUATA KBM HETO MOTaT Jia Ce MOAA/AaT 110 eJIeKTPOHEH BT, JIMIECH3UPaH NOIIEHCKH OIepaTop,
(akc WK 10 APy HAYKMH, OTIOBECTEH OT OpraHa KaTo TEXHHYECKH BH3MOIKEH.

3.5. WckaHusTta, BHECEHH YCTHO, ce OTpa3sBaT B IIPOTOKOJ, KOMTO C€ MOAMHCBA OT
SQABUTC]IA U OT ATBKHOCTHOTO JIMLE, KOETO Io € cheraBmio /[Ipunoxenue No 1/. Beska yciayra 1o T.
2.8.1-3asBeHaTa MMCMEHO WJIM OTBETHATA B ITHCMEH BUJ[ C& PETHCTPHPA BB BXOSAIIA/M3XO041Ia TOIIa
Ha rUMHas3usTa. VICKaHuWATa, BHECEHH YCTHO, OTpaseHH B IIPOTOKOJI CBINO CE€ PETHCTPUPAT BbB
BXOJA1aTa IoIa Ha TUMHA3USTA.

3.6. AIMHHMCTPAaTHBHHST OpraH HpHEMa YCTHH M MHCMEHH HCKaHHS B paMKHTe Ha
paboTHOTO cH Bpeme. MckaHusiTa, 3a KOUTO € OIpeAeIeHo BpeMe 3a I10/laBaHe C HOPMATHBEH aKT,
TOZIa/ICHH TIO NOIIIATa, MO eNEKTPOHHA MO, (aKe WK MO JPYT TEXHHYECKH BH3MOKEH HAYMH [PE/IA
MSTHYAHE HA NIaJICH CPOK, MaKap W U3BbH PAOOTHOTO BpeMe Ha OpraHa, ce CMATAT TOJaieHH B CPOK. B
MOC/E/IHMS CIy4all CPOKOBETE 3a B3eMaHE Ha PELICHHE OT aIMHHHCTPATHBHUS OpraH 3aroy4Bar Jia ce
OposAT OT cnenBamus paboTeH JieH.

3.7. 3aBepeHO KONHe Ha WHMBU/IyalleH aIMHHHCTPATHBEH aKT MOYKe 11a Gble HOJIYy4YeHO Ha
MJCTOTO, KBJIETO € 3aBCHO, HA II0COYEH TOUCH a/(pec —CeIalHIle Ha YYHIIHILETO, B CITy4ail Ye e 3aiBeHO
TI0TyaBate 1pe3 JULCH3HPaH MOEHCKH ONepaTop WilM 110 eeKTPOHEH IbT chritacHo HapenGara 3a
CJIEKTPOHHUTE aIMUHUCTPATHBHH YCIIYTH.

3.7.1. Ilpu 3asiBeHO MONy4aBaHe Ype3 JTMIEH3UPAH MOMEHCKH OIepaTop MHIUBHIYATHUSAT
aIMUHHCTPATUBEH aKT Ce M3Ipalla:

¢ KaTo BLTpEIIHA MPENophyaHa MOIICHCKA [IPATKA WM KaTO BHTPEIIHA KypHepcKa mpaTka
33 CMETKa Ha 3asBUTENs (II0Jy4aTes); IeHaTa 3a [OLIEHCKATa yCIyra ce 3aiaia oT 3asBHTeIs] npu
JIOCTaBsIHE Ha MpaTKaTa;

¢ C MEXIyHapoJHa NpenopbyaHa IOLIEHCKA MpaTka -Clie] NpeAIlIaliaHe Ha [eHaTa 3a
TIOIICHCKHATE yCIIYTH OT 3asIBUTENIS KbM CHOTBETHHS OpraH; IIeHaTa 3a MOIEHCKaTa YCIyra ce 3aIiama
OT a/IMUHHCTPATHBHUS/KOMIIETEHTHHUS OPTaH Ha JMIEH3UPAHHS [IOIIEHCKH OIepaTop IpH IMoJaBaHe Ha
nparkara.

® 0 Jpyr HAYMH /Ype3 YIBIHOMOLICHO JMIE, MPEICTABHIO HOTapUalHO 3aBEPEHO
I'EJTHOMOIIHO OT 3asBUTEIIs/, KOUTO JlaBa rapaHIis 3@ JOCTABSHETO Ha IPATKATA HA 3asBUTEIIS.



4. BBAUMOJIEMCTBUE C IIOTPEBUTEJIUTE HA AJIMUHUCTPATUBHHA
YCIYI'H

4.1. AnmuHuCTpaTHBHOTO 06GCiyxBaHe B IIIT mo 3emenenue »logop Paumncku”, rpan
I'enepan TomeBo ce ochlnecTBsiBa [pU Ca3BaHe HA CIEIHHUTE 3aTbIKATETHA CTaHJapTH 3a Ka4YeCTBO
Ha aJIMUHMCTPATUBHOTO OOCITYKBaHe:

e cayxuremure B III' no semenemue ,,Tomop Paummcku”, rpan I'enepan TomeBo ce
HCHTH(UIMPAT Upe3 COOCTBEHO U (haMUIIHO MMe IIPH BOIEHE Ha TeneQoHHM pazroBopw. [Ipu nosaBane
Ha HH(OpPMaIWs 110 eIEKTPOHHA IOIIa, TUCMATa Ca JIEIOBH H SCHH;

¢ CPOKBT 3a OTTOBOP Ha 3aIIMTBAHMUSI, OCTHIIUIIH 110 MOIIATA | [0 €JIeKTPOHHATA IOIIA € 10
7 mHH, a B ClydauTe, KOTaTo € HeoOXOZMMa NpOBEpKA HA MSCTO WM CTAHOBHINE Ha apyr
aJIMMHUCTPaTHBEH OPraH B IByMECEYEH CPOK OT [IOCTHIIBAHETO MY;

® BPEMETO 32 4aKaHEe NIPM MOIyYaBaHe Ha HHPOpManus u/uiam oO6paboTBaHe HA TOKYMEHTH
BBB BPb3Ka € aJIMUHUCTPATHBHOTO OOCITyXKBaHe € He 1moBede 0T 20 MUH.;

¢ 110 ZIeJI0BOJICTBOTO € 000COOEHO MPOCTPAHCTBO C OCUIYPEHH MecTa 3a CsaHe, yaoOCTBO
3a MUCAHEe U NOJIXOMAIIM YCIIOBHS 33 BE3PACTHH XOpa, OPEMEHHH XKEeHHM M XOpa ¢ YBPE:KIAHHUS.

4.2. III" mo 3emenenue ,,Togop Paunncku”, rpan I'enepan Tomeso OJIbpPKa ITOCTOSIHEH
OTKPHUT MAIOT C OTPEOHTEIIATE, C HETPABUTEICTBEHATE OPraHU3AlMHI Ha IPAKIAHNTE U GU3HECA, ChC
CHUHMKATHATE OPraHU3allik U C IPAKIAHCKOTO OOMIECTBO, B KOMTO ce B3eMaT MpeIBH CTAaHOBHILATA
OTHOCHO HOBOBBBE/ICHUATA U C/IA00CTHTE B OPraHM3alMsATa Ha aIMHHUCTPATHBHOTO 0OCIIY)KBAHE, KAKTO
U IIPE/UIOXKEHHUSATA 32 TOJOOPSBAHETO My.

4.3. Ciyxutenute B JIeIOBOJACTBOTO OTrOBApST 3a JIOCTOBEPHOCTTa Ha BBBEXJaHATA
MH(DOPMAIIUS U 3a CIIA3BAHETO HAa CPOKOBETE.

4.4. OGparnara Bpb3Ka Ce OCBHLIECTBSBA 4Ype3 CHOHpAaHE M aHATH3 Ha [IPEIJIOKEHHS,
CHUTHAJIU, IIOXBaJIM, OIUIAKBAHUS U JPYTH.

4.4.1. Cpencrpara 3a ochlnecTBsBaHe Ha oOpaTHa Bpb3Ka ca anketu/[Ipunoxenne No3/,
TIpeIaraHy Ha rpaianuTe. MsMepBaneTo Ha y10BIETBOPEHOCTTA Ha IOTPeGHTETHTE Ce H3BBPIIBA HE
TIO-MANKO OT BEAHBK FOAUIIHO OT KOMHCHATA IO Ka4YeCTBO, KOATO M3rOTBS 0K/ 0 IUPEKTOpa Ha
I mo 3emenenue ,,Tonop Paunncku™, rpan I'enepan Tomeso 3a Hanmuune 1 CBhAbp)KaHUE HA OT3UBUTE.

4.4.2. CpexactBara 3a moiyyasaHe Ha oOparHa Bpb3Ka CC H3I0JI3BaT 3a HM3MEPBaHE
YIIOBJIETBOPEHOCTTA Ha MOTPEOUTENIUTE.

5. KOHTPOJI HAJ AJMUHUCTPATHBHOTO OBCJYXBAHE B MI mo
semenenne , Toxop Paunnckn”, rpaa I'enepan Tomeso

S.1. OchlecTBABAaHETO HA KOHTPOI HA H3BBPIIBAHOTO aIMUHUCTPATHUBHO OOCIy)XBaHe U Ha
aJIMHHHCTPATHBHUTE yCTYTH OOXBalla MPOBEPKA 3a TOYHO Cla3BaHe HA OIpPELEIICHHTE CPOKOBE U
Ka4eCTBOTO Ha IPEIOCTaBSIHUTE YCIIYIH.

5.2. CpoxoBeTe 3a H3IbJIHEHHE Ca OMPEJCICHH B CAMHS JOKYMEHT, C PE30JIOIHUS HIIH
TIPOM3THYAT OT HOPMATHBEH aKT M ca cboOpasenu ¢ AlIK, ocBeH ako B HOPMATHBEH aKT € YCTaHOBEH
JIpYT CpPOK.

5.2.1. KoutpomsT mo T. 5.1. ce U3BBpIIBA OT 3aMECTHHK — JUPEKTOpa 10 Yy4eOHO-
IIPOM3BOJCTBEHATA ACHHOCT.

6. SAKJIIOYUTEJIHU PA3IIOPEJIBH
6.1. Tlo cMuchia HanpaBuiaTa 3a OpraHU3amys HA aIMUHUCTPATUBHOTO oOciyxBaHe B I1I°
1o 3emenenue ,, Tonop Paunncku”, rpax I'enepan TomeBo:



»,.IloTpeGuTen Ha aIMUHICTPATHBHY yCIyTH” € BCeKH IPaXIaHHH WITH OpraHu3aIus, KOUTo
3asBSBAT M/WIIH N0J13BAT aIMMHUCTPATHBHH YCITYTH, OAaBaT KaIOH, CHUTHAJIM, IIPEJUIOKEHHUS U JIp.;

*..3anuTBaHe” € BCAKO MCKaHE Ha HH(OPMAIHS OTHOCHO cTpykrypara u neitHocrra [0 o
semenenue ,,Tonop Paunncku™, rpan Ienepan Tomreso

*,.3aUTBaHMs OT OOLI XapakTep” ca BCHUKH MCKaHMS 3a MH(pOpMaIKsi, KOUTO HE H3HUCKBAT
€KCIIEPTEH OTTOBOD;

»,,CTaHnapT 3a Ka4ecTBO Ha aIMMHHCTPATHBHOTO oOcmyskBaHe" € YTBBPAEHO U3HCKBAHE 3a
aJIMHHHUCTPATUBHOTO 00C/Iy)BAHe IO PA3TUYHH MOKA3aTeNu (BPEMEBH, KAYeCTBEHH, KOJINYECTBEHH ),
xoero I1I" o semenenue ,, Tomop Paunncku™, rpan ['enepan TomreBo ce anraxwupa 1a crnassa.

6.2. VI3MEHEHMETO ¥ JOMBIHEHUETO HA TE3U IPABHIIA Ce U3BBPIIBA 10 PEABT HA TAXHOTO
IIpUEMaHe.

6.3. C yTBBpIKIaBaHe Ha IIpaBHIaTa BIM3aT B CHIIA NPHJIOKECHHSTA, KOMTO C€ IOJI3BAT IIpH
OCBIIECTBSABAHE HA aJIMUHHCTPATUBHUTE YCIIyTH.

6.4. Hacrosimure npaBuiia BAM3aT B CHIa OT JaTaTa HA YTBBPK/IaBAHETO.
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3asdBUTENAT M3pa3sM JKEJAHHETO CH HM3IaJCHUST VHJIMBH/IyaJIeH aJMUHHUCTPATHBEH
aKT/IOKyMEHT 1a Ob/ie MOTyyeH:

[_] Ypes nuiteH3MpaH NOEHCKH OIepaTop Ha AIPCC: cevitiiti e ;

KaTo JCKIapupa, 4e IOLICHCKATE pasXOAM €a 3a HEroBa CMeETKA, IUIATHMH [P
TO7y4aBaHeToO My 32 BHTPCIIHHU [IOUIEHCKH HPATKH, U € ChIIIACEH JIOKYMEHTHUTE 1a GhJaT IPeHACSHH 32
CityeOHH Lenu. IHIMBHIyaHUAT aIMHHHCTPATHBEH akT 1a Obe U3IpaTeH:

[_] xaTo BBTpemIHa npenopbyaHa momeHcKa nparka

[_] xaro BeTpemHa Kypuepcka nparka

[_] xaTo mMexnyHapoaHa npenopbsyana nomeHcka patka

[_] JInyno ot 3BeHOTO 32 aIMUHICTPATHBHO o0cityxBaHe

[_] ITo enexTpoHeH mbT Ha eneKTpOHHA MOMIA.

3asBUTEIL: ...............
(moamuc)
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Mons  nma  Gwae obpa3yBaHo IPOU3BOJCTBO 32 IpelocTaBsHE Ha
(TocoyBa ce HAMMEHOBAHUETO HA A IMMHHCTPATHBHATA yciyra)

VYenyrara ce IIPEI0CTAaBS OT  osmssasmmmmimsmsrsviibrsmsic
(IocoYBa ce OpraHbT, KOMIIETEHTEH /1a H3/Ialle aIMMHHCTPATUBHHUS aKT)

BbB BpBb3Ka C IIPOM3BOJACTBOTO MOJIS Ja 6’BﬂaT H31aICHA U U3NPATEHU 10 KOMIICTEHTHUSA
OpraH CJICIHUTE JTOKYMEHTH:

(mocouBar ce MHpOpPMANMATA M IOKA3aTelCTBEHHTE CpeICTBa, KOMTO TpsiOBa na ObIaT
OCHTYPEHH H H3IPATEHH 10 KOMIIETEHTHHS OPraH OT OpraHa, IpeJi KOroTo € moaaaeHo HCKaHETO)

3adBABAM JKENIAHHETO CH H3IAJCHHUAT HHIMBHUIyalIeH aJMUHUCTPATHUBEH aKT 1a Oble
HOJYYeH:

[_] Ype3 MueH3UpaH OMEHCKH OMEPATOP HA ALPEC: .. vvvoveeeoeeoeoooeooooeooeooeoeeoo ,

Kato ZICK1apupam, 4e NOLIEHCKUTE PasXo/IH Ca 3a MOS CMETKa, IIJIATHMH TIPH IT0JTyYaBaHeTo
MY 3a BBTPCIIIHH NOIICHCKH NPATKH, H CbM CBIJIACEH TOKYMEHTHUTE Jia ObJaT peHaCsHH 3a Ci1yKeOHH
uenn. IHauBuAya HUST aIMUHUCTPATHBEH aKT 1a ObJe U3IpATEeH:

[_] xato BbTpentna npenopbyana nomeHcka nparka

[] xaro BeTpemna kypuepcka nparka

[_] kato MexmyHapoaHa npenopsyana nomencka parka

[_] JTuuHo OT 3BEHOTO 3a aAMHHHCTPATHBHO 00cIty)KBaHe TIPH KOMIIETEHTHHS OpraH

[_] Ilo enexTpoHen mbT Ha eneKTpoHHA noIIa I[Ipunoxxenu 10KyMeHTH:

[_] 3asBnenne 1o koMmeTeHTHHS opraH mo oOpasel, yTBBPAEH OT HETO 3a CHOTBETHATA
ycryra.

[L] Uudopmanus nim 10KyMeHTH, H3MCKBAHH OT KOMIIETEHTHUS OpraH 3a U3BBpINBaHE HA
yclyrara, ako TaKuBa ce H3UCKBaT.

[_] loxymenT 3a miatena Takca, ako TakaBa ce H3HCKBA.

Jara:
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AHKETA
BAIIIATA OIIEHKA E OCOBEHO BAYKHA 3A HAC!

Hanomusime Bu, e B ACJIOBOJCTBOTO, CPEIIy BXOJSILI HOMEP, KOMTO TpsOBa [a W3KMCKATe
MOXETe Ja OCTaBUTe Bammre curamm 3a HapymieHus. AKO xejaeTe na Objere HH(OPMHUpaHHU 3a
IOPCANPUETUTE MEPKH MO0 MOoAameHus oT Bac CHTHAJ, MOJsS OCTaBeTe KOOPIAMHATH:
L

i .
Tenedon: ..o |
baaroxapum Bu 3a
OT3MBYHBOCTTA /1a M3KaXXETE MHEHUETO CH 3a Hallata paboTa u IIPENOPBKH 3a MOT0OPSIBAHETO if!
Bue cre

oYactHo e

Bw3pacr, obpaszosanwe: ..................... § SRR ann e SR R A K HES G e s

olOpunuyecko nune

1.Bue GXTe 0GCIYIKEHH OT CILYHKHTEI: .vevvvvvveerreeeeeeeeeeeeoeeeeooooooooooooooooooooooooooooo

2.Kak 6MXTe OLleHHIH Ka4eCTBOTO Ha aIMMHHCTPATUBHOTO 00CITYKBaHe?

oMHoro 1o6po

oHaii-yecto no6po

OMMa n3BecTHH po6IieMu

oWma ceprosuu nmpo6nemu

3.Kax onensiBaTe OTHOLIEHHETO Ha CILy)KHUTENsS?

oJIro6e3no

ollo-ckopo no6po

ollo-ckopo HeyBakHTETHO

ol'py6o

4.ITomarar it Bu cinyxurenure IIDY NIOITBJIBaHE HAa JOKYMEHTUTE?

o/la, BuHaru

o/la, B moBeyeTo cayyau

oMHoro psaxo

ollourn HuKOra

5.IMonmyynxTe 1w sicHa, WBbIHA ¥ TOYHA HH(OpMaNHs oT ciyxuTens?

o/la

oHe

6.bunu nu cre cBumeren Ha KOpYIIHOHHA MposiBa OT CTpaHa Ha ciyxuTen Ha [I[ 1o
semenenue ,, Toxop Paunscku, rpag I enepai TorreBo?

o/lao

He

7.Kak npeamounrare na 6saete uHpopMupanu?

oHa anpec

allo renedon

oYpes uHTEpHET

Kaksu npemopsku B paGorara ma III 1o semenenue ,,Togop Paumncku®™, 6Guxre
HATIPABHIIH?..ovs..cevvvets 01110 sm8 0808441558588 s oo eoss s s
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